
Contact Us: 833-925-2770 or support@liviniti.com

Convenient  
Home Delivery

Your Online PPS Account 
For first-time access only

•	 Go to ppsrx.com

•	 Select Create An Account located inside the login box

•	 Enter your email address and create a password

•	 Select Create Account

Submit new prescriptions or transfer prescriptions

•	 Select Add a Patient from the left navigation menu
•	 Follow the steps to request a new prescription from your doctor or transfer a prescription from another pharmacy
•	 Your doctor can send a new prescription to PPS by electronic prescribing, fax, phone, or mail to:
		  Name: Postal Prescription Services
		  Pharmacy NPI: 1528003910
		  FAQs: www.ppsrx.com/topic/postal-prescription-service-faqs

•	 Or, if your doctor has given you a paper prescription, you should mail it to PPS at:
		  PPS Prescription Services
		  PO Box 2718
		  Portland, OR 97208-271

Mail Order Information 
Postal Prescription Services 
Generally, it takes about 3-5 business days for PPS to contact your prescriber or pharmacy to obtain your prescription(s). If you 
requested a fill of these prescriptions, they will be sent as soon as the prescriptions are received and filled.

Monday-Friday 6:00 AM - 6:00 PM PST 		  Toll Free: (800) 552-6694 
Saturday 9:00 AM - 2:00 PM PST 			   Website: www.ppsrx.com

You now have two choices for home delivery! In addition to HealthDyne, 
we’ve added Postal Prescription Services (PPS) as an option. Both PPS and 
HealthDyne provide free shipping. 

We are excited to announce that Postal Prescription Services is your new 
home delivery option. Using a mail order pharmacy may be a great option if your 
physician has prescribed a medication that you take on an ongoing basis and you 
prefer not to visit the pharmacy every month. Please talk with your physician to 
see if a 90-day supply is appropriate for you!

www.liviniti.com

Plan members enrolled 
in an FSA or HSA may 
use their available funds 
to pay for mail-order 
prescriptions.



Go online for  
fast answers!

The HealthDyne Pharmacy offers free delivery of your 
medications to a convenient place – home, work or doctor’s 
office. In addition to PPS, this service is still available to be 
used for medications you take on an ongoing basis.

For questions about home delivery, visit the portal at 
liviniti.healthdyne.com or call 833-925-2770.

Here’s Why:

Here’s how you get started:

Register using the Portal
•	 Go to liviniti.healthdyne.com and select “Register Now”
•	 Make sure to have ID number handy

Update your personal information
•	 Verify your shipping address
•	 Provide a payment method for your copay – credit, debit, FSA or HSA card

Ask your doctor to send a new 90-day prescription
•	 E-prescribe to HealthDyne Pharmacy (NCPDP ID# 5754759)

Refill your medication when you have a 14-day supply left
•	 Order online at liviniti.healthdyne.com

We’ll remind you when it’s 
time to refill so you don’t 
run out of your medication.

You get a three-month 
supply so you don’t have 
to refill each month.

Tip: You can easily refill prescriptions 
online. 

Tip: This can help you save gas 
and time. No trips to the pharmacy!  
No waiting in line!

Convenient  
Home Delivery

Order refills  
with a few clicks

Find your 
order status

Update your 
credit card

Get shipment 
tracking numbers

Sign up for 
refill reminders

Change your 
shipping address
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